CEPTUMOUKAT/ICERTIFICATE

3a cknwdeHa 3afbnxuTenHa sacTpaxoeka “OTTOBOPHOCT HA TYPOMEPATOPA"
for signed compulsory insurance “LIABILITY OF THE TOUR OPERATOR”

-3 EBpouHc” All, cbCc cepanuule M aapec Ha ynpaenerdue rp.Codwus,
Oyn."Xpuctopop Konymb® Ne 43, EMK: 121265113, c paspelweHwe 3a
M3BbpLUBAHE Ha 3acTpaxoBaTenHa paeHoct MNeB/15.06.1998r., wanaea
HaCTOALLWA cepTUUKaT 3a CKNioNeHa 3acTpaxoBaTenHa nonuua

Ne 03700100004548 / 01.06.2023

JacmpaxoeaH: “Qonu Tpaswn Knys” 004

EWK: 205566673

anpec: rp.Cogun, yn. ,Maspap Mytacos" 22, sx. [, e1. 5, an. 552
Ten.: 0888 147 138

lMpedmem Ha 3acmpaxoekama:

3acTpaxoBaTenaT ce 3aAbMiaea, cpely nnawadHe Ha npeMuds, aa
nokpue OTrOBOPHOCTTa Ha TyponepaTtopa 3a NpuUdMHEeHW Bpeau Ha
notpebutens BCNeACTBME Ha HepasnnawaHe Ha TyponepaTtopa c
HEroeu KOHTpareHTu M OOCTaBuvuuM, BKNIOYUTENHO  NpwM
HennarexocnocobHOCT W HECLCTORTENHOCT HA  TyponepaTopa,
ckrnacHo 3akoHa 3a Typuama u HapepBata 3a ycnoewaTa U pega 3a
CKNo4YBaHe Ha AOroBop 3a 3aAbMKWMTENHa 3acTpaxoeka, ,OTroBOpPHOCT
Ha TyponepaTopa“, npMeTa Ha ocHOBaHWe 4n. 99, an. 4 U 5 oT 3akoHa
aa Typuama 1 ¢ NMC Ne 306 ot 21.12.2013r.

3acmpaxoeamesnHo nokpumue:

3acTpaxoBkaTta MoKpUBa BbLICTAHOBSBAHE Ha NMnaTteHuTe OT noTpebuTens
CyMW MO JOroBOpa NPeaum 3anoYeaqHe Ha NbTyBaHETO, B CTydall Y& TO He ce
OCbLUECTEM HEe MO BMHA Ha noTpebutens, 3annallaHe Ha paanukata B
cry4auTe, KOraTo no BpemMe Ha MeTYBaHeTo ¢a NPeaoCcTaBeHW CamMo YacT oT
yCITyruTe, YroBopeHW B [OroBOpa; pasxofuTe, CEbp3aHM C BpbllaHe Ha
noTpebutensa 40 HaYanHUA NyHKT Ha NBTYBAHETO.

JlumMum Ha omaoeopHocm & azpezam u 3a edHo cwbBumue 3a
cpoka Ha nonuuama: 25 000 BGN

3acmpaxoeameneH nepuod: 22.07.2023 - 21.07.2024

Cpok u Ha4uH 3a npednensaHe Ha NpemeHuusma Ha nompebumens:
MoTpebuTensT npeasBABa NPETEHLUMWMTE CU KbM 3acTpaxoBaTens NcMeHo B
7-NHEBEH CPOK OT AaTaTta Ha HacTbNBaHe Ha 3acTpaxoBaTenHoTo cbBuTue,
KaTo Onucea oBCTOATENCTBaTA, CELP3aHW ChC 3acTPax0BaTenHoTo ChiuTue,
BAAa W pasmepa Ha npeTbpreHuTe Bpedd W Aeknapupa C  Kakeu
HEAOCTABEHW OT 3acTpaxoBaHWs YOIy CBbp3Ba NpeTeHUMMTe .
MNotpebutenaT npeAcTaEs AOKasaTencrea 3a pa3Mepa Ha Bpegure —
A0roBOP CbC 3acTpaxoBaHWA TyponepaTop, (hakTypu, NnaTexeH JoKyMEHT 3a
3arnnaTeHn cymMin No 40roBopa C TYpOonepaTopa, KakTo U pa3xoau, CEbLP3aHn ¢
BPbLLWAHETO My [0 Ha4YanHuA MyHKT Ha MbTYBaHETO, BKMOYMUTENHO 33
HeobxoauMUTE MOACNOH WM XpaHa Mo Bpeme Ha MPUHYAUTENHWS MPecToid.
MotpebutensaT npenoctaBs W ApyrM NOWMCKBHW OT  3acTpaxoBaTens
AOKYMEHTW, CBbP3aHW C YCTaHOBABaHE Ha 3aCTpaxoBaTenHoTo cebuTve W
paamepa Ha epeauTte, [lokasaTencreara Ha YyKO €3uK ce NpeacTassaT B
Npesog Ha DuNrapcky e3uK 0T 3aKNEeT NPesoaay.

Cpok U Ha4yuH Ha uznnawaHe Ha obesllemeHue:

3acTpaxoBaTenaT onpegens 3acTpaxoeaTenHo ofeslleTeHue B pamMkuTe
Ha onpegeneHWas  NAMWAT  HA  OTrOBOPHOCT N0 Nonuuara.
3acTpaxosatenHoto obe3sweTteHwe ce onpegens W uannawa oT
3acTpaxoeaTens nNpW cna3BaHe Ha AelCTBalloTo 3aKoHOoAAaTencTeo, B
cpok Ao 15 AgHWM cneg npegcTaBAHE Ha BCMYKWM NOMCKAHW OT Hero
AOKYMEHTW, YCTAHOBABALUM HACTBbMBAHETO Ha 3aCTPaxoBaTENHOTO
cebUTHE U pa3mepa Ha BpeauTe. ObesweTeHWeTo ce U3nnalla B Nesose,
a npn obesweTsAsaHe Ha pasxoaM BB BanyTa — B NesoBaTa
PEBHOCTOWHOCT CBIMACHO UeHTpanHws kypc Ha BHE B pgeHa Ha
HacTbnBaHe Ha 3acTpaxoeaTtenHoTo csbutue, Cnorogba 2a nnawaHe Ha
obesweTeHre Mex/ay 3acTpaxoBaH TyponepaTtop W noTpebuTen, KOTo e
NpeTepnAn speaw, obebp3Ba 3acTpaxoBaTeng camo ako Toil 8 odobpu.
OnpegensHeTo Ha 3acTpaxoBaTenHoTo 00ealleTeHue OT 3acTpaxoBaTens
He nuaea noTpedbuTena OT NpaBoTO My ucka obesweTeHWeTo na
Owae onpegeneHo no ceaebed pea. B T crnyyaih obesweTeHWeTo ce
Mannawia Ha NocoYeHOTO B ChaebHwA afy nuue cnen nNpeacTaBAHe Ha
3aBepeH Npenuc oT BNe3nKAa B CUN H aKT 3ae4H0 C MOTUBMTE U Ha
M3NLNHUTENEH NUCT B OpUMHan.

EUROINS INSURANCE PLC with a seat and registered address in
Sofia, 43 "Hristofor Kolumb” Blvd, ID No. 121265113, with Resolution
No.8/15.06.1998 for insurance activity, issues the present Certificate
for signed insurance policy Ne 03700100004548 / 01.06.2023

Insured: ,,Doli Travel Club” LTD

ID No 205566673

address: Sofia, str. Chavdar Mutafov 22, vh. D, et. 5, ap.552
tel: 0888 147 138

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium,
undertakes to cover the liability of the Tour operator for damages
caused to the consumer due to unsettled payments to their
contracting parties and suppliers, including insolvency or bankruptcy
of the Tour operator, under the conditions of the Tourism Act and the
Ordinance for the terms and conditions for concluding contract for
compulsory insurance LIABILITY OF THE TOUR OPERATOR’,
adopted based on Art. 99, Par. 4 and 5 of the Tourism Act and with
Decree Ne 306 from 21.12.2013.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer
under the contract with the tour operator before the start of the travel in case
the travel fails through no fault of the consumer; payment of the difference in
the cases when only part of the contracted services have been delivered
during the travel, expenses for the consumer’'s retum to the starting point of

travel, including allowance for the necessary accommodation and food for
the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance
period: 25 000 BGN

Insurance period: 22.07.2023 - 21.07.2024

Terms for submission of claims by the consumer:

The consumer reports hisfher claims towards the insurer in writing within 7-
days term from the date of occumence of the insurance event, by describing
the circumstances regarding the insurance event, the type and the amount of
the suffered damages, and declares what kind of non-delivered services the
claim refers to. The consumer presents proofs for the volume of the
damages — contract with the insured tour operator, invoices, receipts for the
amounts paid under the contract with the tour operator, as well as expenses
for hisher retum to the starting point of travel, induding the necessary
accommodation and food for the period of the forced stay. The consumer
also presents other documents required by the insurer, conceming the
ascertainment of the insurance event and the amount of the damages.
Evidences in foreign languages should be presented translated in Bulgarian
by a swom translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit
fixed in the insurance policy. The compensation is determined and paid by
the insurer with respect to the effective legislation, within 15 days after the
presentation of all required documents, confiming the occumence of the
insurance event and the amount of damages. The insurance compensation
is paid in BGN, and when compensating expenses in foreign currency — their
equivalent in BGN at the central exchange rate of the BNB as of the-gay of
occurrence of the insurance event. In case the compensation is-tfrangfemed
by bank to foreigners abroad, the amount due is recalculated’in currency at
the central exchange rate of the BNB as of the day of thelinsurapice event
occumence. An agreement for payment of compensatigr’ between/an insured
tour operator and a consumer, who has suffered dapiagdes, is vélid only with
the insurer's approval. The determination of the indurance corhpensation by
the insurer does not deprive the consumer frop his/her right to require the
compensation to be determined in court. In fis/case the/compensation is
paid to the person, indicated in the court deCisfon upon presentation of the
attested copy of the effective decision toggther with orjiginals of the motives
and the wamant.
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