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LEGUHULMN

Mpu ynotpe6ata “m B HacToAwwmTe O6WwWM ycnosua u 8 [lorosopa 3a
OpraHM3MpaHo MbTyBaHe, OCBEH aKo C HAcToALMTe O6LWM yCA0BUA UK C
JloroBopa 3a opraHu3MpaHo mbTyBaHe (nNo-Aony 3a KpaTkocT [orosopa),
KbM KOITO ca Npunoxumu OBLIUTE YCA0BUA € YrOBOPEHO APYro, CAeHUTe
AYMW 1 U3Pa3K UMAT JafeHOTO UM NO-A0NY 3HAYEHNMe

»TYNPEPATOP“ o3Hauasa: ,[0/IN TPABB/1 KNYB“ OO/, ¢ agpec Ha
ynpasnenue: rp. Codua, yn. Pycanuiickm npoxos Ne15-17, peructpupaHo 8
TbproBCcKMA perucTbp KbM AreHuuaTta no snucsaHuaTta ¢ EMK 205566673,
npeacTaBABaHo OT ynpasuTens: LisetenmHa Mutkosa MBaHoBa ¢ auueH3
32 M3BbBPLUIBAHE HA TyponepaTopcka M TypareHtcka aenHoct Ne PK-01-
8036/09.07.2019

»MOTPEBUTEN“ o03HauyaBa: ¢pu3nueckoTo nue, ckatoumno [lorosopa 3a
opraHusupaHo nerysaHe ¢ TYPOMNEPATOPA 1 ctpaHa no [lorosopa;
»JIMUA, NON3BALLU TYYPCUTUYECKUTE YCNYTU HA TYPOMEPATOPA”
03HayaBa: BCUYKM GU3NUECKN MU, U3GPOEHU NoMMeHHO B [lorosopa 3a
OpraHM3MpaHo NbTyBaHe, KOMTO e NON3BaT YCAyruTe Ha TyponepaTopa,
6e3 na ca cTpaHa no [orosopa;

»CTPAHUTE" 03HayaBa: TYPOMEPATOPA v NMOTPEBUTE/NA 3aeaHo
»A0rOBOP 3A OPTAHU3UPAHO TYPUCTUHECKO MbTYBAHE” o3HayaBa:
[Horosopa, ckntoueH mexay TYPOMNEPATOPA v NOTPEBUTENA, npeamet Ha
KOWTO e MbTyBaHe, C BCUYKM MocoyeHm B [lorosopa napameTpu (CPoK Ha
oCblLecTBABaHe, MACTO 33 HaCTaHABaHe, LieHa 1 Ap. NoA.);

»MACTO 3A HACTAHAIBAHE“ o3HauaBa: XOTeNn W/MAM NaHCMOH u/vau
anaptameHT u/uan Ap. nod., nocodeHo 8 [loroBopa, B KoeTo ce
OCBLLECTBABAT HOLLYBKWTE Ha IMLaTa, NON3BALLM TYPUCTUYECKUTE YCAYTY;
»TYPUCTUYECKA YC/TYTA“ 03HauaBa: NbTyBaHETO, NpeameT Ha [lorosopa,
NO MapLpyT ¥ NPY BCUYKM PYr NapameTpy, NocoyeHu B [lorosopa.
»forosopu ¢ npu vy a Ha nporpamu ,PAHHO
3AMNUCBAHE", npu cneuuanHn nNporpaMu 3a NOYUBHU AHU — BennkaeH,
FeprboaeH, Konepa v Hosa NognHa M apyru noaobHU, KakTo M npu
CKAloyeHu [loroBopu, Ha OCHOBAaHWE W NpPU YC/IOBMATA Ha 3aKyneHu
Bay4Yepu OT KOWTO M A e CaiiT 3a KONIEKTMBHO Na3apyBaHe” 03HauyaBsa:
[loroBop, CKAIOYEH MNpU CNeuManHW yCioBUA, KOETO € YKasaHo B
KOHKpeTHMA [loroBop, a CneupasHuTe YCNOBMA Ca KOHKPETU3MPaHU B
[orosopa 1 B HacToAwwMTe O6LLM yCNoBUA.

PE3EPBALMA U NNALLUAHE HA LEEHATA

Yn.l. (1). NOTPEBUTENAT moke Aa Hanpasu pe3epBauyvs Ha MACTO B
o¢uca Ha TYPOMNEPATOPA nnu Ha en. nowa Ha TYPOMEPATOPA, nocoyerHn
B [lorosopa.

(2). PesepBaumaTta ce nasu o 48 yaca M ce cuMTa 3a BaiMAHa cneq,
CK/MloYBaHe Ha [loroBop 3a OpraHM3MpaHO MbTyBaHe — MeXay
TYPOMEPATOPA wu NOTPEBUTE/A. Mpu ckaouBaHe Ha [lorosopa,
NOTPEBUTENAT TpsibBa Aa npeaocTasu BanwAHa /NMYHA KapTta w/wan
MeX/lyHapoA,eH NacnopT, KakTo M BaiMAHN TenedpoHeH HOMep U en. nowja
33 KOHTaKT.

(3). Cnep cknlouBaHe Ha [lorosopa, yc/I0BUATA MO HETO Ca 3a4b/KUTENHN
3a TYPOMEPATOPA un MOTPEBUTENA, kato MOTPEBUTENIA abakn
3an/1allaHeTo Ha AbMKMMUTE Mo [JoroBopa Cymmu B CPOKOBETE, MOCOYEHM B
Hero, OT CBOe MMe 1 OT UMETO Ha BCUYKM INLa, MOCOYeHM B [lorosopa Kato
nonssalym Typuctudeckute ycayrm Ha TYPOMEPATOPA.

(4). NMpn cknlouBaHeTo Ha [lOroBOP 3a OPraHM3WUPaHO TYPUCTUYECKO
nbTyBaHe MM 6e3 Heo6OCHOBaHO 3abaBAHe CeJ, HEroBOTO CK/IOYBaHe
TYPOMEPATOP®BT npepoctasa Ha MOTPEBUTE/IA eksemnaap oT gorosopa.
KoraTo A0roBopwT ce CKAKOYBa B MPUCLCTBMETO Ha CTPAHUTE MO A0roBOpa,
MOTPEBUTENIAT uma npaBo Ha eK3emMniAp OT A0roBopa Ha XapTueH
HocuTen.

AHYJIALUUA U NPOMAHA B LIEHATA

Yn. 2. (1). NOTPEBUTENAT uma npaBo Aa ce oTKaxe oT [orosopa 3a

OpraHM3npaHo NbTyBaHe 6e3 CaHKUMW 1 6e3 1a Ab/KM HeyCToiiKa B CPOK

OT 3 KaNleHAAPHM AHW, CYNTAHO OT AaTaTa Ha CKAtoUYBaHe Ha [jorosopa.

(2). B cnyuait, ue MOTPEBUTENAT ce oTkaxe oT [JoroBopa U xesae Aa ro

aHynMpa, Cnef U3TUYaHe Ha CPOKa, CbINACHO NPEeXOAHATa afHER, Ab/IKN

Ha TYPOTEPATOPA HeycTOWKM KaKTo cneaga:
» MOTPEBUTENIAT nma npaBo Aa aHynMpa pesepBaLuaTa cu B
CPOK 210 45 iHM Npesy AaTaTa Ha MbTYBaHETO, 6€3 Aa AbKK
HEYCTOMKM (C U3K/IOYEHMe Ha aJMMHUCTPATUBHA TaKca 3a
aHynauua - 50 n1B. Ha cTan). OCTaTbKBLT OT BHeceHaTa cyma
He ce Bb3CTaHOBABA W OCTaBa noj, dopmata Ha Bayuep 3a
HOBM pesepBaLiuy 3a Nepuog oT 12 mecela OT MOMEHTa Ha
oTKasa.

> OT 44 pHv po 22 gHWM npeau AaTtata Ha MbTyBaHETO -
HeyCcToiiKa B pasmep Ha AenosuTa.

> OT 21 po 14 AHM Npeay AaTaTa Ha MbTYBAHETO - HeYCTOMKa
B pa3mep Ha 50% ot obLaTa CTOMHOCT Ha NbTYBaHETO.

> Mpu oTKa3s 14 1 No-ManKo KaneHAapHU AHW Npeau AaTara
Ha MbTyBaHeTo, HeycToMKka B pasmep Ha 100 % (cTo
npoueHTa) OT uAnaTa Ab/MKMMA Cyma B TOBAa YUCAO
[OMBAHWTENHO 3annaTeHUTe TaKCU 33  [JOMbAHUTENHU
ycrayru.

> NOTPEBUTE/IAT uma npaBo Aa aHynupa pesepsauuaTa 6es
/A Ab/KM HAKAKBU TaKCW UM HEYCTOMKM, aKo ce 3aTBOPAT
rpaHuumMTe ¢ Typuua, NPWU HanaraHe Ha 3aAb/XKWTENHaA
KapaHTMHa Npy BpblyaHe B Bbarapua (6e3 Bb3MOKHOCT 33
ocBoboxaaBaHe ¢ HeratuseH TECT) uau npu npeaocTaseH
nonoxuteneH PCR/aHTUreH TeCT Ha MbTyBaLl, UAM YNeH Ha
CemeiicTBOTO My. B TO3W cnydyait mnaTteHuTe Cymu Cblyo
ocTaBaT B /pYyXKecTBoTo, noa dopmaTta Ha Baydep 3a
6baeLLo nonssaxe.

OBLLUU YCNOBUA Ha “Hdonu Tpasbn Kny6” OO npmunoxmmm KbM

[loroBop 3a opraHu3npaHo TYPUCTUYECKO MbTyBaHe

(3). OTKa3a 1 aHyMpaHeTo Ce U3BBLPLLBAT BAHArM NMCMEHO, Noa dopmata

Ha aHEeKC/AOMbAHWTENHO CcnopasymeHue KbMm J[loroBopa M camo u

eanHcteeHo ot MOTPEBUTENA, noanucan [orosopa. Tam ce nocoysa

cymata, KoATO OCTaBa nog, ¢popmarta Ha Baydyep 3a 6bAello nonssaHe u

CbOTBETHO CTOMHOCTTA Ha HEYCTOMKaTa, KOATO Ce yAbpHKa OT CTpaHa Ha

Typonepatopa.

(4). Mpu n3BBPLIBAHE HA NPOMEHU HA MME HA NBTYBALL, CMAHA HA XOTen

WAW BMA TPAHCMOPT M NPOMAHA Ha MepuoAa Ha MbTyBaHe, No Beye

HanpaBeHa W MOTBbPAEHA pe3epBauua W ckatodeH  [orosop,

NOTPEBUTENAT 3annawa Takca ,npomsaHa“ B pasmep Ha 30.00 ns.

(TpUAeceT nNesa) v OTAENHO OT TOBA LLEHATa Ce NpeKaskyMpa B 3aBUCUMOCT

OT UCKaHaTa npomaHa. B cayyait, ve:

> NOTPEBUTENAT jkenae Aa NPOMEHU U3LANO UMeHaTa Ha
MbTyBaWMTE ANLA, Ta3W NPOMAHA CE CYMTA 33 U3LANO HOBA
pesepsaLma, KaKyAMpPaHa no akTyaHUTE KbM MOMEHTa Ha
npomAHaTa LUEHW M B CAy4ald, Ye aKTyaNHUTE LeHU ce
pasnnMyaBar OT Te3n, MNOCOYEHW MPU  CK/IOYBAHE Ha
[lorosopa, TO € aHeKC/AOMbJAHUTENHO CMOpasymeHue,
CTPAHUTE [0roBopAaT AonnauwaHeTo n/mam
BbH3CTaHOBABAHETO Ha Pas/MKaTa B LIeHaTa UM Ce Hama ABa
oCTaTbKa OT Ab/KMMATa Cyma, B C/lyyaii, Ye LieHaTa He e
u3uano 3annateHa ot MOTPEBUTENA.

> NOTPEBUTENAT kenae [Ja NPOMEHWM MACTOTO 3a
HacTaHABaHe, nocoyeHo B [lorosopa, CTPAHUTE nognucear
aHeKc, B KOMTO Ce NOCOYBa LieHaTa 3a HOBOM36PaHOTO MACTO
33 HacTaHABaHe M Ce ypewaa Aonjaawaxeto u/unm
Bb3CTaHOBABAHETO Ha Pa3/IMKaTa B LieHaTa UM Ce HamanABa
oCTaTbKa OT Ab/KMMATa CyMa, B C/lyyaid, Ye LeHaTa He e
u3syano 3annateHa ot MOTPEBUTENA.

> NOTPEBUTENAT kenae pa NpOMeHM BMAA TPAHCNOPT,
nocoueH B [lorosopa, CTPAHUTE noanuceat AHEKC, B KOMTO
ce nocoyBa aKTyasHaTa LieHa 3a yc/iyrata W ce ypex/ia
[l0NN1aWaHEeTO U/MNKM BbL3CTAHOBABAHETO Ha pas/ivMKaTa B
ueHaTa WM Ce Hama/ABa OCTaTbKa OT Ab/KMMATa CYMa, B

Cnyyaid, 4e UeHaTa He e W3LUANO 3annaTeHa OT
MOTPEBUTENA.
> NOTPEBUTENAT kenae Aa NpoMeHW JaTaTa Ha NbTyBaHe,

CTPAHUTE nognuceaT AHeKC, B KOWTO ce Moco4ysa
aKTyanHaTa faTa W LieHa Ha MbTyBaHETO, B C/y4aid, ye
ueHaTa 3a HoBaTa /fjaTa e pas/MyHa OT MbPBOHaYaNHaTa,
CbraCHO aKTya/HWTe LieHW. B TO3M ciyvaii, B aHekca ce
ypexaa [AOonNnalaHeTo W/WAM  Bb3CTaHOBABAHETO Ha
pasnnMKata B UeHaTa WAM Ce HamanABa OCTaTbka OT
ObMKUMaATa Cyma, B C/ydaid, Ye LeHaTa He e M3UANo
3annateHa ot MOTPEBUTENA.
FopeonucaHUTe yCNOBUA BaXaT 3a CbOTBETHUTE NPOMEHM W KoraTo
JloroBopa e CKAtoYeH npw ycnosusTa Ha nporpamu ,,PAHHO 3ANMCBAHE”,
npy CneuManHn Nporpami 3a NOYMBHA AHW — BenukpaeH, eprbosaeH,
Konesa u Hosa loguHa M Apyrn nofo6HW, KakKTo M MpU CKAlOYEHU
[lorosopu, Ha OCHOBaHMWe 1 NPU YCNIOBUATa Ha 3aKYNeHW Bay4epu OT KOUTO
1 [la e CaiiT 3a KO/JIEKTUBHO NasapyBaHe.
B cnyuyait, ye NOTPEBUTENAT skenae NMpomMeHW, pasivyHM OT U3PUYHO
NOCOYEHUTE B HacToALLATa a/MHeA ce 3aniala Takca B pasmep Ha 30.00
NB. (TpAeceT neBa) NAKOC BCUYKM AOMBAHUTENIHU TaKCK, HAZI031 MW pyTv
[OMBHUTENHN Pa3XoAu, NMPOU3TUYALLM OT MPOMAHATa, B C/yYail, Ye UMa
TakuBa.
(5). NOTPEBUTENAT 3aniawa Ab/KUMUTE  HEYCTOMKW,  npeaun
NOANMCBAHETO Ha aHEeKC/OMb/HUTENIHO CNOpasyMeHue, C KoiTo/KoeTo ce
npekpaTaBa U/vam npomena [lorosopa.
(6). B cnyuair, ye NOTPEBUTENAT npekpaT cBOATa MOYMBKa/EKCKyp3us
CNef, 3ano4yBaHETO i, BCMYKM Pa3XoAM, BK/IOYMTENHO, HO He camo
TPaHCMOPTHU, Bb3HWKHA/M BLB BPb3Ka C MPeKpaTABaHETO, ca 3a Herosa
CMETKa U He MOXe A3 M3MCKBa Bb3CTaHOBABAHETO Ha KaKBUTO U Ja 61no
CymM (M3UA0 MM YacTUYHO) OT cTpaHa Ha TYPOMEPATOPA. Ycnosuero,
CbrNacHO NpPeAXOAHOTO M3peyeHMe ce npunara U B CcAyyaid, ude
MOTPEBUTENAT He ce ABM HAa MACTOTO M B Yaca Ha 3amMHaBaHe,
notebpaeHn oT TYPOMEPATOPA.
(7). TYPONEPATOPBT Mma npaso Aa yBe/NMYM LieHaTa Ha TypucTMyecKata
ycnyra B c/y4awTe, U3puYHO NocoyeHn B 4n.87 (3) oT 3akoHa 3a Typusma,
3a KoeTo uHdpopmupa nucmeHo MOTPEBUTE/IA. B cnyvauTe, cbraacHo
NpeAxofHOTO M3peyeHue, CTPaHWUTE MOAMUCBAT aHEeKC/AOMbAHUTENHO
cnopasymeHue kKbMm [loroBopa, B CPOK OT 7 (cefem) KaneHzapHu fHu oT
[aTaTa Ha yBeloMIeHNeTO. AKO He Bbae NoANMUCaH aHeKe/AOMbAHNTENHO
cnopasymenune, NMOTPEBUTENAT abmku He3abaBHO cnep M3TWYaHe Ha
CPOKa pas/nKaTa B LieHaTa. B ciyyaid, ue yBenndeHneTo e ¢ noseve ot 8 %
(ocem npoueHTa) ot obwara ueHa, To MOTPEBUTENAT uma npaso B CPoOK
oT 3 (TpW) KaneHgapHW [AHU OT yBEAOM/EHMETO Aa Ce OTKaxe OT
NoYMBKaTa/EKCKYP3NATa, KaTo He Ab/KM HUKAKBM TaKcK 3a ToBa. OTKasbT
Tpabsa Aa 6bae NUCcMeH W BcuukM nnatenn ot MOTPEBUTENA cymu no
[l0r0BOPa, C W3K/IOYEHWE Ha CYMW, MAaTeHU Ha TPeTM Auua, 4Yneto
Bb3CTaHOBABAHE HE 3aBWCY M € M3BbH KOHTposia Ha TYPOTEPATOPA (Hanp.
nnaTeHn 3aCTPaxoBKW, BU30BM TaKcK U Ap. NOA.) My Ce Bb3CTaHOBABAT OT
TYPOMEPATOPA no nocoueHa ot MOTPEBUTE/IA cmeTka unm B 6poit, B Cpok
£0 14 (YeTupuHapecet) paboTHM AHM OT AataTa Ha OTKasa. B ciyvait Ha
HamanABaHe Ha LieHaTa Ha TypucTMYeckaTa ycyra, B CboTBeTCTBME C 4. 87
¥ 4n.88 ot 3akoHa 3a Typuama, TYPOMEPATOPBT yBesomABa NUCMEHO
MOTPEBUTENAT ©  cTpaHuTe NOANUCBAT  aHEKC/LOMbIHUTENHOTO
cnopasymeHue, B KOWTO e NOCOYeHa HoBaTa LieHa, kato TYPOMEPATOPBT
Bb3CTaHOBABA pasnMKata no nocoveHa ot NMOTPEBUTE/IA cmeTka nan B
6poit B Ccpok Ao 14 (4eTupuHagecet) paboTHM [JHM paTaTta Ha
aHeKca/A0NbAHATENHOTO COpasyMeHue 1/Wam A Npucnaaa ot caeagalum
ObMKUMKA  cymn no  [loroopa.BcuukM npomeHu ce  U3BbPLIBAT C
aHeKc/A0MbAHUTENHO cnopasymenue kbm  [lorosopa, KaTo
TYPOMEPATOPBT uMma npaBo Aa npucnagHe HanpaBeHUTe OT Hero

AAMWUHUCTPATUBHMU  pas3xo4n OT CymaTta,
nbTyBaWmA.

KOATO uWe Bb3CTAaHOBM Ha

NPABA U 3AAb/TIXKEHUA HA CTPAHUTE

NPABA U 3AAB/TKEHMNA HA TYPOMNEPATOPA:

Yn. 3. (1). TYPONEPATOPDBT ce 3agbnxKasa Aa NpefoCTaBu TypUcTMHecKara
ycnyra B CbOTBETCTBUE C YCOBUATA Ha [JOroBOpa M HOCK OTFOBOPHOCT 3a
M3MbAHEHWETO Ha TYPUCTUYECKUTE YCAYrM, BK/IOYeHM B [lorosopa,
cbraacHo 4n.90 oT 3aKoHa 3a Typusma.

(2). TYPOMEPATOPBT ce 3agbnskasa, B cayyait, ye MOTPEBUTE/IAT nbTyBa
[0 CTpaHa CbC CcheunduyHM BU30BM WM3UCKBAHUA Aa O YBEAOMMU B
NOAXOAALY, CPOK MPEeAW MbTYBAHETO, HO HE MO-KbCHO OT 20 AHWU Npeau
faTaTa Ha 3amMWHaBaHe, Ha nocodeHuTe B Jorosopa TenedoH u/uau en.
nowa.B cayyait, ye MOTPETUBENAT nbTyBa A0 CTpaHa CbC cneuuduyHm
B130BM U3ncKBaHUA, TYPOMEPATOPDBT ce 3agbmkaBa Aa My CbAeicTBa,
npeaocTasAikM  MHGOPMaUMA 3a pesepsauuMM B TOBa UMCIO — 3a
HacTaHABaHe M/WUAK NbTyBaHe, HO He HOCK OTFOBOPHOCT 3a U3/ABAHETO NN
OTKa3a 3a U3AaBaHe Ha CbOTBETHaTa BU3a.

(3). TYPOMEPATOPBT ce 3agbakasa A3 OKasea CbAeicTBuMe Ha
MNOTPEBUTE/IA npu ycnosnATa M NO HaYMHUTE, NOCOYEHH B 4N.93 OT 3aKoHa
3a Typusma.

(4). TYPONEPATOPBT HOCM OTrOBOPHOCT 3@ WM3MbJHEHWETO HA BCUYKM
ycnyru, Bkntoyexu 8 [lorosopa.

(5). TYPONEPATOPBT “ma npaso Aa npekpatv egHocTpaHHo [orosopa,
6e3 Aa HOCM HWMKaKBa OTrOBOPHOCT U 6€3 Aa Ab/KM Bb3CTAHOBABaHE Ha
BeYe niaTeHn cymu, B cayyait, ye MOTPEBUTENAT He 3annat KoaTo M Aa e
OT ALMKMMUTE CyMM, CbracHo [loroBopa, B CPOKOBETE U NPy ycnosuATa,
nocoyeHun B [Jorosopa.
(6). Mpwu nvTyBaHe ¢ asrobyc, TYPOMEPATOPBT vma npaso Aa NpoMeHn
npeso3Baya, NOCo4eH B [lorosopa, Npy1 Bb3HMKBaHe Ha 06CTOATENCTBa, NpK
KOMTO NOCOYEHMUAT B [loroBopa NpeBo3say € 06eKTUBHO HEBB3MOXHO U/n
HeuenecbobpasHo Aa U3NMbaHK Npesosa. B To3u cayyait, TYPONEPATOPBT
ysegomasa MOTPEEUTE/IA B cboTBETCTBME CbC CPOKOBETE W YC/NIOBUATA,
nocoyexy 8 [lorosopa.

(7). Npu nbTyBaHe € asTobyC, Nogpeabata Ha TypucTuTe B asTobyca cTasa
cnopep, pesa Ha 3anuceaHe, Kato TYPOMEPATOPA uma npasoTo Aa
pasmMecTsBa  TYPUCTUTE,  BK/IOYUTENIHO  HENOCPeACTBEHO  npeau
OTNBTYBAHETO C LN MOCTABAHETO Ha Maliku C Manku Aeua, 6pemeHHM
KEHW, BB3PACTHM /1IN TPYAHO-NOABUKHM XOPa HAa MECTa, CbOTBETCTBALLM
B MO-rONAMa CTeNeH Ha CbCTOAHMETO UM.

(8). TYPOMEPATOPBT Mma npaso A3 OTMEHW MbTyBaHETO B CAy4yau Ha
fencTena n/unm 6e3feincTenA Ha TPETU ML, KOUTO HAMA Kak fa 6baat
npeasuAEHN 1 Bb3NPENATCTBAT U3Mb/IHEHWETO Ha Nporpamara (Hanpumep
CTaYKM Ha TPaHUYHK CAYKUTENM U ApP. NoA.) n/man npu GOpPCMaxKopHU
06CTOATENCTBA, Bb3HUKHAAM HEMOCPEACTBEHM MPeAN MbTYBaHETO, KOUTO
HAMa Kak Aa 6baat npeasuaeny ot TYPOMEPATOPA v npassT MbTyBaHETO
HEBb3MOXKHO. B xunotesu, cbrnacHo Tasu anuHes, TYPOIMOPATOPBT
Bb3cTaHoBABa Ha MOTPEBUTE/IA no 6aHKOB MbT, MO MOCOYEHa OT Hero
CcMeTKa win B 6poit, Bcuuku nnatenun ot MOTPEBUTE/IA cymu B cpok oT 14
KaNeHAapHM [IHM OT OTMAHATA, C U3K/KOYEHUE Ha CYMW, NNATEHN Ha TPeTn
LA, YMETO BHCTAHOBABAHE HE 3aBUCM U € W3BBbH KOHTPONa Ha
TYPOTMEPATOPA (Hanp. naaTeHu 3acTpaxoBKu, BU30OBU TaKCK U A4p. NOA,.).
(9). TYPOMEPATOPBT He HOCM OTFOBOPHOCT W He  AbJIKK
Bb3CTAaHOBABAHETO Ha KaKkBUTO U Aa 6uno cymu, ako MOTPEBUTENAT nnn
KOeTo ¥ Aa 6uno oT NnuaTa, NON3BALM TYPUCTUYECKU YCAyrv He Gbae
[IONYCHATO /10 TEPUTOPUATA Ha Jipyra CTPaHa U/MAN He MOXe Aa HanycHe
TepuTopuATa Ha Peny6auka Bbarapua nopaau Kakeato U Aa € NpuUumHa,
He3asucewa ot TYPOMEPATOPA (Hanp. HepeaoBHU AOKYMeHTV (B ToBa
YMCNO UBTEKM IMYHM AOKYMEHTH, MbJIHOMOLLHM 33 Lia nog, 18 roanhm,
KOUTO He OTrOBapAT Ha CbOTBETHUTE U3MCKBAHWA Ha 3aKOHOAATENCTBOTO
Ha CbOTBETHaTa CTpaHa W /pP.NOA.), M3BLPLIEHW HapylWeHUa Ha
TepuTopuATa Ha Penybauka Bbarapua u/unm cboTBeTHaTa TpeTa CTpaHa u
Ap. noa.).B cnyyaute no Tasu anuues, TYPOMEPATOPBT npogbiskasa
nporpamara 3a OCTaHa/MTe NLa, NON3BALLW TYPUCTUYECKM YCAYTU.

(10). TYPOMEPATOPDBT cv 3ana3sa NpaBoTO Aa MPOMEHU MACTOTO 3a
HacTaHABaHe, ako NOPaAM He3aBUCeLLW OT Hero MPUYMHU, HaCTaHABAHETO
B CbOTBETHOTO MACTO 3a HACTaHABAaHE € CTaHaN0 HEBBL3MOXHO (Hanp.
nopagu Ayb6aupaHu pesepBaluu, 3aTBapAHe Ha CbOTBETHOTO MACTO 3a
HacTaHABaHe HENoCPeACTBEHO NPeAu MbTYBaHETO U Ap. NOJ,.), KaTo B TO3M
cnyyait, TYPOMEPATOPDBT e ANnbXKeH Aa OCUTYpWU MACTO 3@ HacTaHABaHe OT
cbllaTa UAM MO-BACOKA KaTeropua Ha cbljaTa UM MakcUmanHo 61uska
NoKauua.

(11). TYPOMEPATOPBT He HOCM OTFOBOPHOCT, aKO BCNEACTBUE HA HEBAPHO
W/MNN HEKOPEKTHO 3aABEHU AaHHW OT cTpaHa Ha MOTPEBUTENAT Tol uam
KOMTO M Aa 6MN0 OT NMLaTa NON3BALLM TYPUCTUUECKU YCAYTM NPETbPNAT
KaKBUTO W Aa 6UN0 Bpeay, BKNIOUMTENHO, HO He CamMO GUHAHCOBU W/nnn
HeaomnycKaHe [0 TpeTa CTpaHa U/UAK 0 MACTO 3a HacTaHABaHe u/uau Ao
NPeBO3HO CPEeACTBO.

(12). TYPOMEPATOPBT He HOCM OTFrOBOPHOCT 3a 3aryba u/uam nospesa Ha
NNYHKM Bewy (B T.4. iMUeH Barax, LeHHOCTH, Napy, eNeKTPOHHA TeXHWUKa U
Aip. NOA.) N0 Bpeme Ha NbTyBaHETO M/MAKU NO BPeMe Ha NPecToA B MACTOTO
3a HacTaHABaHe. B cnyyauTe no Ttasu anuHea MOTPEBUTENAT moxe aa
TbpCM NpaBaTa CM OT MPeBo3Ba4a M/UAM MACTOTO 3a HacCTaHABaHe, KaTo
TYPOMEPATOPDBT we My cbAeicTBa, HO He OTrOBapsA N0 HUKaKbB HAaYMH 3a
Bb3CTaHOBABAHE Ha 3arybeHWUTe NWUYHM BelM W/WUAM NONYYaBaHETO Ha
KaKBUTO U la B1UNO HEYCTOMKM U/MAK KOMNEHCALUM.

(13). TYPOMEPATOPBT He OTroBaps Mo KakbseTO M Aa BMNO HauMH U He
[ABMKU KaKBUTO U fia 61no obesweTeHna u/Mam KomneHcauum u/uam
Bb3CTaHOBABAHE HAa CYMW 33 YCNYrM, WU3BBPLUIBAHW OT TPETU CTPaHW U
HEBK/IIOYEHM B LieHaTa, CbraacHo [orosopa.

(14). TYPOMEPATOPDBT He OTroBapa MO KakbBTO M Aa BUNO HauMH U He
[ABMKU KaKBUTO U fia 61no obesweTeHna u/Mam KomneHcauum n/uam
Bb3CTaHOBABAHE Ha CyMM B C/ly4ail Ha 3a6onABaHe 1/MAK XocnuTanusauua
1 NpONyCHaTW BCAEACTBUE HA TOBA, BKNIOUYEHN B [JoroBopa ycayru.
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(15). TYPOMEPATOPDBT uma npaBo ga NpomeHW nocodeHus B [orosop
MaplwpyT W/MAM Aa NpaBu pasmecTBaHMA B Nporpamara, ako Tosa ce
Hanara nopazu NpUUMHM, HE3aBUCELLW OT HEro 1 B CAly4aii, Ye TOBa He BOAM
[0 NPOMEHM MO CblLEeCTBO M/MAM [0 [OCTUraHe A0 MACTOTO 33
HacTaHsABaHe.

(16). TYPOMEPATOPbT uma npaBo pAa oOTKaxe Ja NpeaocTasu
TypucTudeckata ycnayra Ha MOTPEBUTEN u/wam  nvue nonssawwm
TYPUCTUYECKUTE YCAYrW, KOMTO Ce AbPKM HENPUCTONHO B TOBA YMC/IO
arpecuBHO cnpamo npegcrasuten Ha TYPOMEPATOPA u/uau Herosu
NapTHLOPYU U/MAW APYTY TYPUCTU U/UAN NEPCOHAN Ha XOTeNa MU KOETO U
Aa 6MN0 MACTO MO Mapwpyta M C AeiACTBUATa CU  NPeAU3BUKBA
pasgpasHeHue u/uan TenecHn NOBpeAn /MW LWETU Ha KOETO U Aa e oT
NOCOYEHNUTE NNLA U/MAMN YHULLLOKABA/MOBPEXAA U/UAN HAHACA KAKBUTO U
Aa 61N0 MaTepuanHy WeTH Ha MecTaTa 3a HacTaHABaHe, aBTobyca u/uam
CbOTBETHOTO MPEBO3HO CPEACTBO, KaKTO M Ha obliectBeHn mecta. B
cnyvauTe no Hactoawara annHen, TYPOMEPATOPBT uma npaso Aa usncka
or cvboteeTHua MOTPEBUTE/T wu/uau nvue nonssawy TypUCTUYECKUTE
ycnyru aa HanycHe rpynata u TYPOMEPAOTPDBT He AbAXM KakBUTO U Aa
610 KomneHcaunm n/man obeswererns Ha MOTPEBUTE/NA u/wunu koeto n
Aa e nuue.

(17). TYPONEPATOPBT He HOCM OTFOBOPHOCT M He Ab/iKKU obeslwereHne
M/MAKM HeycTOMKa 3a KakBMTO M Aa 6uno Bpeau (B TOBa u4MCno
[OMbAHWTENHN Pa3xoam) OT BUHOBHO W/MAW YMULLAEHO NOBeAeHWe Ha
MOTPEBUTE/IA B TOBa 4YMCNO 33 HETOYHO M3NbAHEHWEe Ha [lorosopa
BcneacTane noseaeHveto Ha MOTPEBUTENA.

(18). TYPOMNEPATOPBT moe Aa MpOMEHM cbliecTBeHo [lorosopa, B
CbOTBETCTBME C 41.88 OT 3aKOHa 3a TYpPM3Ma, KaTo B TO3M C/Iy4ait, B CPOK OT
7 KaneHpapHu AHM OT cboblueHueTo 3a npomsaHaTta Ha MOTPEBUTENSA,
CTpaHWUTe Ce CbIN1AcABAT Aa CKAIOYAT aHEKC/A0MbAHUTENHO CNOpasymeH1e
kbMm [lorosopa. B cayyait, ye MOTPEBUTE/IAT He e cbriaceH ¢ npomaHaTta
CbINIAaCHO MPEeAXOAHOTO M3peyeHWe, TOW MMa Npaso Aa NpekpaTn
Aorosopa, 6e3 Aa 3annalya Takca 3a NpekpaTABaHe Ha Aorosopa. OTKasbLT
TpabBa Aa 6bae NMCMEH U BCuuKM niateHn ot MOTPEBUTENA cymu no
/0TOBOPa, C M3KAIOYEHME Ha CYMM, NNaTeHM Ha TPeTM Nnua, YneTo
Bb3CTAHOBABAHE He 3aBUCM 1 € U3BbH KOHTposa Ha TYPOMEPATOPA (Hanp.
NNaTeHN 3aCTPaXOBKM, BU30BM TaKCM U Ap. NMOA,), My Ce Bb3CTaHOBABAT OT
TYPOTMEPATOPA no nocoyeHa ot MOTPEBMTE/IA cmeTKa nau B 6poit, B CPOK
Ao 14 (YeTmpuHapecet) paboTHW AHM OT AaTaTa Ha OTKasa. CTpaHuTe
M3PUYHO Ce CbINacABaT, Ye NPOMeHU no [lorosopa, cbraacHo Yn.3 an. 5u
an.9 ot O6WMTe YCNOBUA, HE Ce CYMTAT 33 CbLLECTBEHM MO CMUCHAA Ha
HacToAllaTa anuHes.

MPABA U 3AAB/IKEHUA HA NOTPEBUTENA:

Yn. 4. (1). NOTPEBUTE/IAT uma npaBo Aa NOy4M TYPUCTUHECKUTE YCAYTU,
npeamet Ha [loroBopa, No HauuHa no KOITO ca OMMUCaHU U NpU YCNOBUATa
Ha [lorosopa.

(2). NOTPEBUTENAT Mma npaBo Aa npexsbpau npasata no [orosopa Ha
TPETO NMLE, MPU MONOXEHUE, Ye TPETOTO /AMLE OTFOBapA Ha BCUYKM
M3NCKBaHWA, MPU/IOKNMM KbM CK/IIOYEHMA 0TOBOP, CNIEZL, KaTo e OTNpaBuA
A0 TYPOMEPATOPA nucmeHo Npeau3BecTUe He MO-KbCHO OT 7 KasleHAapHU
/HM Npeaun AataTa Ha 3aMuHaBaHe. J/IMLETO, KOeTO NPexXBbLPAA, U IMLETO,
Ha KOeTO ce NPeXBbLP/IAT NpasaTa no [lorosopa, ca CoMAapHO OTFOBOPHM
33 3annallaHe Ha OCTaBalLaTa YacT OT CymaTa No AOroBopa WU Ha BCUYKK
AOMBNHWTENHM TaKCW, HaNo3M WAM ApYrM AOMBAHWUTENHM pPasxoam,
NpoMsTUYaLLM OT MpexBbpAAHeTOo. TypornepaTopwT MHGOpMMUpa nLETO,
KOeTO NpexBbLP/IA NpaBaTa no [Jorosopa, 3a AeNCTBATENHUTE pasXxoau no
NPexBbPNAHETO, 33 KOUTO OTFOBApAT COMMAAPHO /IMLETO, KOETOo
NpexBbpAA, W NMLETO, Ha KOeTo ce NpexBbp/iAT npasaTa no [lorosopa.
CTpaHuTe ce 3aAb/ikaBaT [Aa  MOAMNUWAT  aHEKC/AOMbAHUTENHO
crnopasymeHue Kbm [loroBopa B CPOK He Mo-KbCHO OT 5 /neT/ KaneHaapu
AHM OT faTaTa Ha npeAusBecTMeTo. AKO CTpaHWTe He noanuwar
aHeKC/LOMb/IHUTENHO CNOpasyMeHUe, NPeXBbPAAHETO HAMA cUAa.

(3). B cnyyait Ha npomsiHa, CbriacHo 4.4, an.2. npy [JoroBopu CKIOYeHN
npu ycnosuata Ha nporpamu ,PAHHO 3AMNUCBAHE”, npu cneuuwanHu
nporpamu 3a nounBHM AHM — BenukgeH, leprbosaeH, Koneaa n Hosa
FfoavMHa M ApyrM NoAo6HM, KakTo M Mpu cKaloueHn [oroBopu, Ha
OCHOBaHMe 1 NpU YC/IOBUATA Ha 3aKyneHW Bay4epu OT KOMTO 1 Aa e CaiiT 3a
KONEKTMBHO MasapyBaHe KaKTO M B CAy4aid, Ye LeHaTa Ha MACTOTO 3a
HacTaHABaHe KbM MOMEHTa Ha MCKaHe Ha NpoMAHaTa e pas/nyHa, To ce
npunaraT ycnosuATa Haun.2 an.6.

(4). NOTPEBUTENAT uma npaso Aa npekpath [jorosopa npeay gartara Ha
oTnbTyBaHe, 6e3 Aa 3an/ialla HUKaKBa Takca 3a NpekpaTABaHe, B Cy4ait Ha
HENpeoAo MM 1 U3BBHPEAHM OBCTOATENCTBA, HACTLNUAM UMW CNYYBALLM
ce B MACTOTO Ha JleCTUHaLMATa UM B HenocpeAcTBeHa 61130CT 0 Hero,
KOWTO 3acAraT 3Ha4NUTENHO U3MbAHEHUETO Ha NporpamaTa UM NPeBo3a Ha
NbTHALM A0 AecTMHaumATa. Mpu npekpatABaHe Ha [loroBopa CbriacHo
NpeaxofHOTO M3peueHue, CTPaHWTe MOAMUCBAT aHeKC/JOMbAHUTENHO
cnopasymeHue kbm [lorosopa, kato NNOTPEBUTE/IAT nma npaso Ha NbAHO
Bb3CTaHOBABAHE Ha BCWYKM HanpaBeHW nnawanua no Jlorosopa, ¢
M3K/IIOUEHME HA CYMU, NNATEHU Ha TPETU LA, YNETO Bb3CTaHOBABAHE He
3aBMCM WM e M3BbH KOHTposa Ha TYPOMEPATOPA (Hanp. nnateHu
3aCTPaxoBKM, BU30BYM TaKCU 1 Ap. NOA.), HO HAMA NPaBO Ha AOMBAHUTENHO
obesuietenne. MnalWanHnATa CbIAACHO NPEAXOAHOTO W3peyeHne ce
Bb3cTaHOBABaT Ha MOTPEBUTE/IA no 6aHKOB MbT MO MOCOYEHa OT Hero
cmeTKa unm B 6poi, B CPOK OT 14 KaneHAapHU AHW OT NpeKpaTABaHeTo. 3a
HENpeoAoIMMA MW U3BLHPEAHM OBCTOATENCTBA MO CMMCbAA Ha Tasu
anvHea ce npuemat odULMaANHM CHOBLLEHUA Ha [AbpMKaBeH OpraH Ha
Penybnuka bBbarapua u/Manm  cboTBETHaTa CTpaHa Ha  MOCElieHUe,
3abpaHABaly WM NpU30BaBall, [Ja Ce MPeyCTaHOBAT MOCEWEHUATA Ha
CboTBETHaTa CTPaHa C Len , Typussm*”.

(5). NOTPEBUTENAT 3a 3aab/xasa Aa 3an1aTv BCUYKU AbIKUMU CYMMU MO
JloroBopa, CbrNIaCcHO YCNI0BUATA U B CPOKOBETE, NOCOYEHN B [loroBopa.
(6). NOTPEBUTENAT ce 3agb/mxasa Aa NpefoCTaBu KOPEKTHU AaHHU (B
TOBA YMC/O, JOKYMEHT 32 CAMOAMYHOCT, TeNeOH 1 eN.MOLLA 33 KOHTAKT U
Ap. NOA,), KaTo NpK NPOMAHA Ha NpeACTaBeHUTe AaHHU Ce 3a4bakKaBa 4a

ysegomu nucmeHo TYPOMEPATOPA B cpok OT 3 KaneHgapHuW AHWM OT
npomAHaTa, KaTo CTpaHWTe Cce  33Ab/aKasaT  [Ja  noAnuiat
aHeKC/[OoMbAHUTENHO CropasymeHWe Kbm [loroBopa C akTyaausupaxu
[aHHU.

(7). Ako MOTPEBUTE/IAT moske Aa M3N0/13Ba NOBEYE OT eMH AOKYMEHT 3a
CaMOMIMYHOCT NPU MbTYBAHETO CM, TO Ce 3afb/kasa Ja Mon3sa
AOKyMeHTa, npegoctaseH Ha TYPOMEPATOPA npu noanucsaHeTo Ha
Jorosopa.

(8). B cnyuyait, ye cpes nvuara, nocodeHu B [loroBopa Kato nosn3saum
Typuctuyeckute ycnyrn Ha TYPOMEPATOPA uma nuua nop 18 roguwHa
Bb3PACT KbM faraTa Ha MbTyBaHe, KOWUTO MbTyBaT CaMu UAW C €AUH OT
pogutenute cu, NOTPEBUTENAT ce 3agbixasa Aa OCUIYypU BCUYKM
HeobXoANMM [OKYMEHTU BbB BPb3Ka C MbTYBAHETO Ha Te3n LA, B TOBA
4MCNo Aeknapaumns (M/Manm NbAHOMOLLHO), NPEBEAEHN B CHOTBETCTBUE C
M3WUCKBAHMATA Ha  CTPaHaTa/CTPaHUTE, YMATO/YUMTO rPaHULM  Cce
npemMunHaBaT oT ABamata POAWTENN, WAW OT JIUNCBAWMA POAMUTEN, AKO
NMLETO € NPUAPYKEHO OT APYTUA POAUTEN. AKO CbOTBETHUTE AOKYMEHTH
He ca OCUrypeHu M/WAM He ca B CbOTBETCTBME C M3UCKBAHWATA Ha
CbOTBETHaTa CTPaHa, B Pe3y/TaT Ha KOeTo INLETO He 6bae AonyCHaTO A0
TepUTOpUATa Ha CbOTBETHaTa cTpaHa, TYPOMEPATOPBT He Hocu
OTFOBOPHOCT M HE [Ab/KW KaKBMTO M Aa 6WUN0 KomneHcaumu u/wau
HEYCTOWKM Ha TOBa /ML W/MAM Ha KOeTo M Aa 6uno Auue nosi3saulo
ycnyrute  Ha  TYPOMEPATOPA. B cnyyauTe no  Tasn  anuHes,
TYPOMEPATOPBT npogbmkaBa nporpamata 3a OCTaHa/uTe nuua,
NoN3BaLLLN TYPUCTUYECKM YCYIN.

(9). NOTPEBUTENIAT ce 3agbakaBa Aa cnasBa 3akoHuTe Ha Penybavka
Bbrapua v BcAKa eaHa CTpaHa, NOCeTeHa No Bpeme Ha MbTyBaHEeTo, KaKTo
M A3 He YHULWOKaBa/NoBpexaa W/MAM HaHaca KakeuTo M fa 6uno
MaTepuanHM WeTW Ha MecTaTa 3a HacTaHABaHe, aBTobyca u/wan
CbOTBETHOTO NPEBO3HO CPEACTBO, KAaKTO U Ha obLLecTBeHn mecTa. B ciyvait
Ha LWETW CbMacHo HactoAwarta anuHes, TYPOMEPATOPBT He Hocu
HMKaKBa, B TOBA YNC/I0 GUHAHCOBA M/WUAN aAMUHACTPATUBHA OTFOBOPHOCT
3a gevcreuaTa Ha MOTPEBUTETA.

(10). B cnyyait, 4e NOTPEBUTENIAT nbTyBa 40 CTPAHM C MOBULIEH PUCK OT
MHOEKUNO3HN 3a60/1ABaHMA, € [ANbKeH A3 NpemMuHe  CboTBeTHa
npopunakTMka W/MAM Aa C/ NOCTaBM CbOTBETHUTE BaKCMHW CbI/IACHO
MeX/AYHaPOAHNTE MeANLMHCKM U3NCKBAHUA.

(11). NOTPEBUTENAT ce 3agbnakaBa Aa nbTysBa cegHan. B ciyyait Ha
NONyYeHU HapaHABAHWUA NPU HEM3MbIHEHNE Ha 33b/KEHNETO, CbINACHO
HacToAwara anuHes, TYPOMEPATOPBT He HOcM KakBaTo M ga 6uno
OTrOBOPHOCT.

(12). NOTPEBUTENAT ce 3agbakasa Aa cnasea nporpamara w/wam
YKa3aHuATa, OafeHM OT  eKCKyp30BOA M/WM NpeactaBuTenn Ha
TYPOMEPATOPA v/unv Herosu napTHLOpPK.

(13). B cayyair, ye NOTPEBUTENAT ycTaHOBM HECHOTBETCTBUE MEXKAY
npegnaraHaTta ycayra U 3agbakenuata Ha TYPOMEPATOPA cbraacHo
[orosopa, ce 3agbakasa A3 yseaomu HesabasHo TYPOMEPATOPA n/vwnu
napTHbop Ha TYPOMEPATOPA Ha MACTOTO 3a HacTaHABaHe, C Uen
npemaxsaHe — M/UAM  NpeycTaHOBABAaHE  Ha  HECHOTBETCTBUETO.
TYPOMEPATOPBT Mma npaBo Aa He pasriexza OniakBaHWA, nopaau
HEeCbOTBETCTBME Ha Npe//iaraHaTa v NoNyYeHaTa yCyra, ako OnNakBaHeTo
e NoJaZieHo Cnef, NPUKNIOYBaHe Ha MbTYBAaHETO WM OTCTPaHABAHETO e
CTaHa/n0o HEBBH3MOMHO.

3ACTPAXOBKK

Yn.5. (1). TYPOMEPATOPBT nma ckitoueH [oroBop 3a 3acTpaxoBaTesnHa
nonvua no cmucbia Ha 4n.97 ot 3akoHa 3a Typuama cbe 3A[ ,YHUKA
Bouarapua“, EMK 040451865, cbC cepa/miLe 1 agpec Ha ynpassieHue : rp.
Codua 1000, paitoH Bb3apaxpaHe, 6yn. Togop AnekcaHgpos Ne 18, Ten.
0700 111 50 c Homep Ha monmuata Ne 03700100003379 sanuaHa 4o
21.07.2022r.

(2). B ueHata, nocouyeHa B /[loroBopa e BK/IOYEHa MeAULMHCKa
3aCTpaxoBKa, NOKPMBALLA MEMLIMHCKM pasxoau npu 6onect u 3nononyka
Ha TypucTa, ¢ acuctaHc Kbm 3A[ ,YHUKA Bbarapua“ c nokputue 5000
€BpO, KaToO 3aCTPaxOBKaTa, CbI/IACHO HAaCTOALLATA alMHEA e CKAloYeHa U
BaXku camo 3a NMOTPEBUTE/IN, ckntoumam [orosop 3a nbTyBaHe ¢ aBTobycC.
3a MOTPEBUTE/IN, ckntoumnn [oroBop 3a NbTyBaHe CbC CcOb6CTBEeH
TPaHCMOPT, CTOMHOCTTA Ha 3aCTPaxoBKaTa Ce 3an/alla AOMbAHUTEIHO U MO
»KenaHwe ot cTpaHa Ha MOTPEBUTENA.

(3). B ueHara, nocoueHa B [loroBopa He e BK/IloYeHa 3acTpaxoska , OTmsHa
Ha nbTyBaHe", KoaTo MOTPEBUTENAT unm KoeTo M Aa e oT /auvuarta,
NOCoYeHN KaTo nonseaiy ycnyrute Ha TYPOTMEPATOPA morat aa ckatouyat
[OMBAHMTENHO Cpellly 3annallaHe.

(4). C nognuceaHe Ha HacToAwmTte O6wm ycnosus, MOTPEBUTENAT
AeKknapupa, Ye e 3anosHat u TYPOMEPATOPBT my e pasfACHUA BCUYKK
BbH3MOXKHOCTU 33 CK/IIOUYBAHE Ha 3aCTPAXOBKM.

APYTU

Yn.6. (1). JorosopbT ce cumTa 3a CKAtOYEH 1 noanucad ot TYPOMEPATOPA
v MOTPEBUTENA 1 ako e 6un nognucaH U U3NpaTeH No enekTPoHHa nowa
N0 HauMH, yA0CTOBEPABALL, NOANMCBAHETO My OT CbOTBETHATA CTPaHa.

(2). HacransiBaHeTo ce u3pbpwsa cnes 14 uyaca MecTHO Bpeme, B
3aBUCMMOCT OT CTPaHaTa, B KOATO € HACTaHABAHETO, a 0CBOBOX/AaBaHETO
Ha CTauTe ce U3BBPLLBA A0 12 Yaca MecTHO Bpeme. B cayyaii, ye yacosete
Ha HacTaHABaHe M O0CBOGOXJaBaHe Ca PasNMYHM OT MOCOYEHUTE B
HacTtoAwaTa anuHea, TYPOMEPATOPDBT we ysegomu MOTPEBUTENAT
npeay AaTaTa Ha OTMbTyBaHe Ha nocoueHuTe B [loroBopa TenedoH u/uam
€. NOLLA 33 KOHTAKT.

(3). B cnyyait Ha peknamauusa Ha npegoctaseHarta ycayra, MOTPEBUTENAT
Tpabea fa nojase nUCMeHo kanba u/uaM onnakeaHe B oduca Ha
TYPOMEPATOPA. TYPOMNEPATOPA pa3rnexaa sanbarta u ce npovsHacs no
HeA B CPOK OT 30 KaNeHAAPHN AHM OT NONY4aBaHETO i.

(4). HeasasaHe Ha MOTPEBUTE/NA uam Ha KoeTo U Aa e OT AMLaATa,
nonssalyu Typuctuyeckute ycnyrn Ha TYPOMEPATOPA B nocoyeHus aeH n
4ac M Ha MOCOYEHOTO MACTO 3a 3aMMHaBaHe Ce CuMTa 3a OTKa3 Ha
CbOTBETHOTO UL OT [Jorosopa. B cnyyante nNo NpeaxoAHOTO U3peyeHue,
TYPOMEPATOPDBT He Bb3CTaHOBABA KAaKBUTO U fa 610 NAaTeHU cymu.
(5). BpoAT Ha xpaHeH1ATa ce onpeaens oT 6p0oA HOLLYBKM 1 CbOTBETHUA TUN
M3xpaHBaHe, nocoyeH B [lOroBopa — HOLLYBKa W 3aKycKa, 06az 1 Beyeps,
071 UHKNY3M1B (BCUYKM XPaHEHUA BKKOYEHM), CAMO HOLLYBKA W/WUau Apyr Tvn
M3XpaHBaHe.

(6). B cnyyait ye cnep cknouBaHe Ha [lorosopa 3a CblOTO MACTO Ha
HacTaHABaHe, 3a CblMA Nepuog, Kato nocodeHute B [orosopa, Gbae
06:B€Ha NPOMOLMOHANHA OPEepTa U LieHaTa Ha OPraHM3MpPaHOTO MbTyBaHe
€ NOo-HWUCKA, TO TA BaXkM camo 3a Hoso3anucanu MOTPEBUTE/IN. LieHaTta no
Beye CK/YeHN [loroBopy He ce NpOMeHs.

(7). Bcuuku npomenu no [lorosopa ce WM3BbPLIBAT CamMO MUCMEHO U ce
cuMTaT 33 BaNAMAHW CAef, CKAKOYBAHETO Ha  aHeKC/[OMbAHUTENHO
criopasymeHue kbm florosopa. Mpaso Aa CKAO4YBa aHEKC/[OMbAHUTENHO
cnopasymeHue uma camo NOTPEBUTE/IA, KoiiTo e cTpaHa no [lorosopa.
(8). C noanuceaHe ot ctpaHa Ha MOTPEBUTE/A Ha [loroBopa v HacToAwwmTe
O6LWM ycnoBusA, CbLUMAT AEKNApUPa, Y€ TOW M BCUYKM LA, KOUTO Lie
nonssat Typuctuyeckute ycayrm Ha TYPOMEPATOPA u ca nocoyeHn B
[loroBopa KaTo Tak1Ba ca 3ano3HaTy ¢ TekctoseTe Ha [lorosopa u O6wmre
YCN0BMSA, CbIACHM Ca C TAX U T Npuemat 6e3ycosHo.

(9). Ako oTaenHa pasnopeaba unu ycnosue Ha HacToswwwmTe O6LM ycnosus
n/vnu [Lorosopa 6baat 06sBeHN 33 HEAEWCTBUTENHN WA HEMPUIOKUMA
OT KOMMETEHTHa IOPUCAMKUMA, Te Cce 3amecTBaT Mo npaBo OT
noBesUTeNHMTE NPaBMAa Ha 3aKOHa U He 3acAraT NpasaTa W 3ab/IKeHNATa
Ha CTpaHuTe No ocTaHanuTe pasnopeabu Ha O6wuTe ycnoBus w/wan
[orosopa, KOUTO OCTaBaT B cuna.

(10). Npu cnop mexkay CTPAHUTE, cblumTe ce 3aab/KaBaT Aa ro YpeasT ¢
NperoBopu B CbOTBETCTBME C A06PUTE HPaBU. B C/ly4aii Ha HEBB3MOXHOCT
33 MUPHO ypexx/iaHe Ha Cnopa, TOM ce pelaBa OT KOMNETEHTHNA Cbf, B p.
Codus.

(11). TYPONEPATOPBT e 3ano3Han MOTPEBUTE/IAT ¢ Bb3MOXKHOCTTA 3a
anTepHaTMBHO pellaBaHe Ha CMOPOBE W Ha/NWYHMTE Mpoueaypu 3a
pasrnexaHe Ha anbu 1 3a Bb3MOXKHOCTUTE 33 aNTEPHATMBHO pellaBaHe
Ha notpebutencku cnopose (APC) ot opraHu 3a APC cbriacHo 3akoHa 3a
3aWwuTa Ha notpebutenure.

(12). B cnyvait Ha HecbOTBETCTBME Mexay ycnoBuaTa Ha [lorosopa n
HacToawmTe 06U yCNOBUA, B CUA1a Ca YCI0BUATA Ha [loroBopa.

(13). 3a HeypeaenuTe 8 [loroBopa 1 HacToswmTe OBLM YCNOBUA BBNPOCK

ce npunara 3aKoHa 33 Typu3ma M [eicTBAWOTO  6bArapcko
3aKOHOAATenNncTso.

Typonepatop:....

TTOTPEOUTE M ettt s

(ume, pamuauns n nognuc)
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